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Web Shipper Client 
(HTML, ASP, JavaScript,) 
1213 


NOC Administration 
(HTML, ASP, VB, C++) 
1214 


Web Shipping Station 
(HTML, ASP, JavaScript, 
C++, ActiveX Controls) 
1215 


1209 1210 1211 
Server Components (C++ COM Objects) 
1205 1206 1207 

-n^ -o^ 


Database Storage 
(SQL Server) 
1202 


Message Queue Storage 
(MS Message Queue) 
1203 


<l 

File Storage 
(NTFS, DFS) 
1204 



FIG. 4 



6/61 



T~ 
CNJ 
T— 

COO 

of 

LL 

d 

CO 

a: 
in 

Q 

z 

ZD 
Q 



O 
< 
Q 
LU 

OH. 



7/61 



iShip.com 



— — _ . _ 1 MyiShip 1 Help ^ 

O Welcome to iShip.com @ €> © k — — 


Log On © 






User,: | | 
P_ | | 

|3 Remember my name and Password for easy log on. 
Password Recovery 




If you cannot remember your Password, please check your e-mail records for your [Help] 
Sign Up notification. If you are unable to find your notification, click Recovery 




. NRWllRRrs 









FIG. 7 
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iShip.com 

©Password Recovery <§> © @C- ^ ylshlp T~ Help 



Recovery ® 

Registered Users 




If you have forgotten your password, enter your User !D and click Next. 

User ID- 1 1 
User ID. | | 






FIG. 8 

fShip.com 

(71 Password Recoverv (3) <H (?) ^ — M y' shi P ) — ^f|P — 


Recovery © 

Recovery Question 


Log On 

Questions or coininenls 


Type in your answer the Recovery Question you provided us when you [Help] 


<§) (=7*^0 @c=3 





FIG. 9 



9/61 

(Ship.com 

__ [ MyiShip | Help " 


Recovery © 

, Recovery Successfql _ 


Log On 




Cg) ___> <_§__ 




FIG. 10 

fShip.com 

— — — ( MyiShip 1 Help ' 


Recovery ® 

Unsuccessful Recovery 


Log On 


We're sorry, your answer is incorrect. Please try again or Contact Customer Support. 
• suDPortia.iship com 


® _-__} 
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O Welcome Lory! 

My iShip 14 
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We've been busy! 

Take a look at all 

J cool new features 



iShip GeneraI 



and enhancements. 

This is the marketing text. A little tidbit of 
information to get the user interested. Then a 

lk to find out all the cool new features and 
all the neat stuff they can do now. Click here. 

Your Most Recent Package and Shipment Summaries 

Click on the Status icon to go to that item in your Shipping History. 



FIG. 12 



iShip.com 



O Address Book - Addresses 




FIG. 13 
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FIG. 14 
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iShip.com 

O Preferences - Summary 



flci-nnnt Information 



Saved Packages 



-110 

-111 

-112 
-113 
-114 



ups *: c k °;„"!i i r be 



, DrwQfffPiCKVP Malign 



® 

FIG. 16 
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behave differently in 



Default carriers and 



129" 

130 
131a- 



Account Number: 4433 6755 
Status: Active 
Pickup Time: 1 4 30pm \^\ 

ieck boxes to select the earners and services you [ 
radio button to the right of the earner name. 

1^132 



Q Preferre 
QT Preferred 



IO.30am 



E Na " Da V 

300pm ^128 

^ 2nd Next Day AM 12 00pm 



PI Ship with iShip supported earners only. 

FedEx UPS 



Address Book 



FIG. 18 
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iShip.com 



O Preferences .Applications j My, ship ) Prlcelt [ Ship it | Track it [ Sell it [ Help - 


This page needs an overall explanation about what is going on with it Click this, click that and things will 
behave differently in different parts of the app. 




Address Book 


Application Start Pages: 

220- 
223 22f- 

Package Options: (~ 

225 

Log Off Message: 

226- 

Track It Options: 

227^~ 


Show Application Start Pages ( Help ] 
V 0 Ship it 

. E Sell It 

■ -H Preferences 

Show Advanced Package Options [ Help 1 

O Show Log Off Message [ Help ] 
Explanation about Log Off Message 

Display this page first in Track It 
^IracV a Package |-»-| 


Saved Packages 
Setup Wizard 

















FIG. 22 
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iShip.com 

OPrice.tStartPage © l ^TfT^ 



251- 
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FIG. 24 
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> Merchant Logo 



4381 

C Merchant 
SubMenu 
^Selections 



4401-1 
4401-2 



S — 4382 
Merchant Main Menu Choices 



Your Order History 

Click on an order to view the order summary. 

/^4400 

Shipped Orders: 



Order 4 



002-0152586-5576810 

_ 002-2212571-6739814 

4401-3 — \ 

, _ 002-9739895-6708638 

002-1894644-6936263 

002-7643906-5558259 

002-6790950-3739847 

002-3632396-2353407 



4401-4 
4401-5 
4401-6 
4401-7 



Order Date 

July 19, 1999 
March 28, 1999 
January 30, 1999 
January 14, 1999 
December 14, 1998 
October 29, 1998 
April 13, 1998 



Status 

All items shipped 
All items shipped 
All items shipped 
All items shipped 
Ail items shipped 
All items shipped 
All items shipped 



Return to Account Maintenance Main F 



FIG. 29 



22/61 



4360 



Order History \ - 

4361 



Order Summary 



4362 



Return Policy 
Summary 



4363- 



S elect Items 
For Return 



4364' 



3- 



Identify Return 
Reasons 



f — ^ 



L 



Tracking 
Database 



J 



£ =1 

(-4106 | 



Account 
Database 



Tracking 
Database 




FIG. 30a 
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Identify Return 
Shipping User 
Preferences 



Prepare and 
Display Graphic 
Comparison 







System 
Database 



User Selects 
Carrier and 
Service 



FIG. 30b 
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Authorized Return 
Shipping Response 


1 




Account 
Database 


1 



r 

~~4106 



22 



I J 
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Label Launch Pad 



Print Shipping Label 



Thank Consumer 



Prepare 
"Package Return Shipped" 
e-Mail 



System 
Database 



f "1 

1 r-4106^ 



Account 
Database 



I J 



End 



FIG. 30c 
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Merchant Logo 



Merchant Main Menu Choices 

Order Summary 4401-1 

002-0152586-5576810—^ 



Return to Your Order History 



Merchant 
SubMenu 
Selections 



Order #: 
Date: 



Ship Method: 

Standard Shipping 

1^4403 

Items Ordered: 



^4407 



4402 - 



Number of Shipments: 



Returns? Click Here: 



iShip.com 



Payment Method: 



4404- 1 /customers I Audio Cassette] 
y By: Seth Godin(Reader) 

ll shipped on Jui. 19, 1999 via US Priority. 

{of Yeah, It's That Easy [ECD1 [Audio CD] 
By: G. Love & S P edal Sauce 
shipped on Jui 20, 1999 via US First Class 

4404-3 J REMASTERED i lAudiocpi 

(j shipped on Jul. 19, 1999 via US Priority. 

{of: Odelav [Audio C[ 
By Beck 

!-5"< By. Charlie Hunter Q 
\j shipped on Jul 19, 1 

{By. Charlie Hunt 
shipped on Jul. 1 

{of. RCA WSP150 900MHz Wireless Speakers [Electroni 
By RCA jj2oi999 . upsG d 



[ORIGINAL RECORDING 



4404- 
4404- 
4404-6- 
4404- 



S, 1999 via US Pnonty 



4405 




FIG. 31 



26/61 



Merchant Logo 

Merchant Main Menu Choices 

Returns Service Return to Your Order History 



Within 30 days of receipt of your shipment, you may re 



n with its original packaging anc 
sts these conditions. We only 



Merchant 

SubMenu 

Selections 

4421-1 



Order #: 002-01 52586-5576810-— 4401-1 

Date: July 19, 1999 at 09 58 AM pdt 

Status: All items shipped 

Select the items you would like to return: 



Customers [Audio Cassette] 
By: Seth Godin(Reader) 



4421-2 _f-0 



<"—■"□ 1 of For Those About 
4421-3 ' REMASTERED] tAudli 



4421-4^m 
442 1-5 
4421-6 '<-J~~° 
4421-7^T& 

4405-J 



, 1999 via US 
ar Those About To Rc 



[Audio CD] "\ 

}' 



— } 



4404-1 



1404-2 

ite You [ORIGINAL RECORDING* 



shipped on Jul. 19, 1999 via US Priority_J 
of. Natty Dread [Audio CD] 



ity^ 

39 via US Priority^" 



} 



4404-3 



; your package with iShip.ca 



4404-4 
4404-5 
4404-6 

s_ [Electronics] *"\ 

>4404-7 



| Next Step >^ | ^ /^ 44 ?? 



FIG. 32 



MerchantSite.com | 

Merchant Logo 

Standard Policy 
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is Manager [ Log Out | 



| iShip.com 

fShi lp.com 



e general policy for 



4160-1 
4160-3 



Use this page to create and edit a consistent, automated returns policy for your online store. This is 
the entire store - to configure exceptions to the policy at the category or item level, click here . 

Policy Overview Statement 

Summarize your store's overall returns policy. This text will appear at the beginning of the customer's returns process, 
of the returns logic you wi!l build. Best to keep it brief. Use HTML to format the text if you wish. 

s — 4160 



<B> Within 30 days of receipt of your shipment</B>, you may return: 



original 



Any unopened CD, DVD, VHS tape, or software. 

Any electronics merchandise or toy in new condition with its original 

packaging and accessories. 

^C/UL> 

We are unable to refund returned pharmaceuticals or food. 

With few exceptions, we issue a <b>full refund</b> for the price of an 
item that meets these conditions. We only refund shipping costs if the 
item is a result of our error. 



4161-2 



| Preview 4162 



Return Window-^" ^4167 

Customer may return items for: y 4165 
I 1-30 lii from I Receipt ofshipmentTv| \^ _ 
Refund Method s4168 



Customer may retui 

4169 

Refund 



© Refund 



t 4170 

O Store Credit Only 



Refund Amount 

Refund amount will include: 



r-4173 C-4174 

E Price of Item 0 Tax on Item 

^-4176 

| Cancel ~) | Save 



4171 

Choice of Refund or Store Credit 



-4175 

5 Original Shipping Charge 



FIG. 33 
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Return System Flow 



f RETURNS MANAGER SYSTEM \ 



Policy Builder Sub-system 



7 $3 \ Standard Policy 



7 ^ ^Returns Questions^ 



7 ^ Ji Policy Exception 



75 ^ \ Return Centers 



763 J Email Responses 



7 to J Web Page Links 



Inbound 
Returns 
Manager 



755 



/ 

\ Tracking 



RETURNS DATABASE 



Policy 
Database 



771 773 
\\ Details 803 



-22 

C CONSUMER ^ 
RETURNS 
SYSTEM 

/ Display \ 
/ Standard \ 
\ Returns J 

3_ 



724 



Answer 
Questions 



801 



Consumer 

Ships 
Merchandise 
Back 




FIG. 34 
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Situation Response Flow 




FIG. 35-1 




FIG. 35-2 
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Customer 
returns on 
Client 



Customer Returns on Client 



Client Machine — \/ 



900 



Customer 
Returns Page 



902 
-J 



Display Standard Return 
Policy and Items A vailable 
for return 



904 



Reason for the Return 
(1) Customer Choice 
(2) Incorrect Item Received 
(3) Arrived Damaged/Defective 
(4) Other 



(1) How to return the package 
UPS, USPS, MBE r Retail Store 

(2) Item in original wrapping 

Yes/No 



£21 



{-21m 


-21r 


r zua 


Web Servers 




Database 




Servers 


p 21m-21r 


^-20a - 


Web Servers 




Database 




Servers 


21m-21r 


f-20a- 


Web Servers 




Database 




Servers 


p» 21m-21r 


(-20a- 


Web Servers 




Database 




Servers 



Package is ready to Return. 




Web Servers 




Database 


Confirm Print of Label 






Servers 




<^907 


p- 21m-21r 


^-20a- 


Print Label 




Web Servers 




Database 


Return Package 






Servers 



Standard 
Return 
Policy 

Items to 
^ Return 



Policy 
Database 



Return 
Label 
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Merchant Logo 

Merchant Main Menu Choices 

Returns Service 



Roturn to Your Order History 



4421-7 1 S; 



Order #: 
Date: 
Status: 

Items to Return: 

of. RCA WSP150 900MHz Wi 



002-0152586-5576810 440 l'l 



Merchant 
SubMenu 
Selections 



ss Speakers [Electronics] "\ 

r 



4173- 



4405 



4206 



4173 — ^ 

ltem(s) Subtotal Before Tax: $149.9e 
4174" TOTAL- 



Reason for Return: ■ 

4427-1 - J ^ Customer Choice • 4216 

4427-2 ' t ^ Incorrect Item Received 4207 

4427-2 -J ^ Arrived Damaged/Defective — — * 4212 
4427-4 -J — other (P lease specify below): -^-4220 



Right speaker doe 



4426-2 



| Next Step » \ ^/*^4422 



Return to Your Order History 



FIG. 37 
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Merchant Logo 

Merchant Main Menu Choices 

Returns Service Return to Your Order History 



4213-1 ^ Wea p°'°3 i:i 



Returning Your Package: 

original packaging and prepared for safe shipment. 41 J3 



7S 1 ° f: RCA WSP150 900MHz Wireless Speakers [Electronics! 
^ ' \_ By: RCA 



Reason for return: Arrived Damaged or Defective — 
Comments: Right speaker does not receive signal. 



-4212 
4425 



TOTAL REFUND' $162 



Merchant 

SubMenu 

4430-1 

Selections ^m*wT^^^4190 C~ 4184 

V-jft) UPS tj US Postal Service Q Mail Boxes Etc. Q Retail Store 

4432-\ |s your jtem packaged jn (he originai sh|ppjng box? 
4433-^ s-4434 

® YES (J N0 

| Next Step » ~\ ^ jT^4422 



$149 95 
162 85 

J 



FIG. 38 
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Shipper Specifies Shipper's PC 
configuration at the time 
Shipper sets up an Account 






Shipper Specifies scale 
configuration information 






System stores Shipper's 
scale configuration information 
in a database 







| Shipper activates Weight field \ 



607 



Shipping Station 
ActiveX Control 



Web page System/scale 
interface requests Shipping 
Station ActiveX Control 
and scale table 



609- 



Automatically install 
Shipping Station ActiveX 
Control on client 




604 



Shipper's scale 
configuration 
database 



Scale Table 



FIG. 39a 
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615- 



618- 



Call Window's libraries 
to open serial or parallel port 
with which scale is configured 



Send communication query 
to the particular scale 



Scale returns a data stream 
containing the weight of 
the parcel and optionally, 
other types of information 



Interpret return data stream 
according to the scale 
make and model rules 



Scale Table 



D 



Scale Table 



619- 



As long as Shipper's cursor 
remains on Weight field, 
poll scale repeatedly requesting 
the weight and requesting 
notification that the weight 
is stabilized 



For each scale poll, 
'determine whether there is a^ 
difference in the weight as 
compared with the last time 
^that the System polled^ 
the scale 



621 



If difference in weight, then 
fire an event to client web 
browser to display on the 
User Interface screen that 
the weight has changed 



FIG. 39b 
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Once Shipper removes 
the cursor from the 
Weight field, Stop 
polling of scale 



623- 



If prior 
to last polling 
to scale, scale notifies 
that weight has 
stabilized 



.£1 



Notify Shipper that 
weight is not stable 



Prepare Graphic Array if 
requested to do so by Shipper 



FIG. 39c 
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Q3 j Shipping Optior 



7\ Delivery Deadline 

date below and the rate grid will reflect only that day 
1 11/02/39 -Tuesday M 

PI Guaranteed Delivery 

When Guaranteed Delivery is selected, only services with 
guaranteed delivery options will be displayed on the rate grid 

□ Deliver Without Signature 

Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature. 

Q Set Earliest Delivery Time 



[Help.] 
[Help.] 



1 9:30am H 
□ Documents Only 

_ Airborne _ _ ,_ 

E Express B FedEx 

I7I UPS PI UNITED STATES 

13 UPS POSTAL SERVICE 

different from those shown. 

| My location by calling the carrier for pickup |-»-| Drop Off Lc 



Dur Drop-Off/Pickup location is 

lm ^313-2 



i CT^Pt 053£r> PT/toT) < 



FIG. 41 
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3001- 



User Input: 

Origin postal code, Destination postal code, weight, 
Packaging, Drop off/Pickup, Country code 



For each Carrier: 



Using origin and 
destination postal 
codes, obtain zone id 
from zone table 



3008 



3005 



Gather time for deliveries for 
all available services from 
service delivery time table 



From rate table, obtain 
services charges for: zone id, 
packaging type and weight 



For each service: 
gather all possible 
service options charges 



Return array of rate information: each element in 
the array represents a Carrier/Service and consists 
of service charge, service option charges, and 
delivery times 



FIG. 43 
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3020- 



Join AccountAndCarrierAcnt, CarrierAccount, 
RateDefinition database tables on the System's 
AccountNo to retrieve all rate ID's 



3021- 



Join BillingOption, BillingOptionAndService, 
BillingOptionAndServiceOption, tables on CarrierlD, 
ServicelD, and ServiceOptionID 



For each Carrier: 



' 3023- 



Calculate dimensional 
weight; 



I 3024- 



Determine billable 
weight: actual weight, 
dimensional weight, 
oversize weight, or 
letter weight 



I 3025- 



FIG. 44a 



Validate package 
weight and dimensions 
against carrier business 
rules 
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3028- 



Determine zone ID from 
CarrierZone table for given 
origin/destination postal codes 



Determine service delivery times 
by joining CarrierDeliveryArea 
and CarrierServiceDelTime tables 
on destination postal code 



3030- 



Determine all service charges from 
CarrierRate table by RatelD, ZonelD, 
ServicelD and Weight 



Determine service option 
charges for each Carrier/Service 

by joining ServiceOption, 
ServiceOptionA ttribute, 
ServiceAndServiceOption tables 

on CarrierlD and ServicelD 



3032- 



Apply billing option to service 
option charges 



_J 



FIG. 44b 
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Carrier/Service in the 

grid cell under 
Saturday or Sunday 
column 



FIG. 45 
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Web 




Web 


Browser 




Server 


(client) 




(server) 



User enters shipping 
information 



1153 - 



Display errors 

Prompt for shipping 
information 



1160 - 



Display carrier rate 
and time graphic 



1151 ■ 



Validate shipping 
information 




Shipper 
Database 




Using shipping information such as, 
-Source Postal Code 
-Destination Postal Code 
-Shipment Weight 
-Type of Shipment 
-Location from which to Ship 
determine all possible carrier 
services 



404a Sy 



Carrier 
Database 



Cycle through 
resulting set of 
carrier services 



1156 



Using the Ship Date, switch 
service's shipping timespan 
into possible delivery date & 
time 



1162 



FIG. 46a 



FIG. 46b 
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FIG. 46c 
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1404a 




1182 



Add guaranteed 
delivery charge to 
each of the service's 
delivery rates 



1186 



Add "Call for Pickup" 
charge to each of 
the service's delivery 
rates 



1189 



Add residential 
delivery charge to 
each of the service's 
delivery rates 



1193 



7 



Carrier 
Database 



Calculate and add 
declared value charge to 
each of the service's 
delivery rates 



1404n 
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REDACTED UNDER 37 C.F.R. § 1.217(d)(2)(H) 



FIG. 47 
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REDACTED UNDER 37 C.F.R. § 1.217(d)(2)(ii) 
FIG. 48 

REDACTED UNDER 37 C.F.R. § 1.217(d)(2)(H) 



FIG. 49 
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REDACTED UNDER 37 C.F.R. § 1.217(d)(2)(ii) 

FIG. 50 



REDACTED UNDER 37 C.F.R. § 1.217(d)(2)(H) 



FIG. 51 
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FIG. 53 



J Label size 
' from carrier 
Label spec 



1250-^ 1251 1252 1253-^ 5 1/61 

I I Label Layout I I Label Data I I Label Quality I 
r J / from carrier J / from I in DPI Set by I 
J / Label spec/ / Database / / the Server / 



I Label Layout 
from carrier 
Label spec 



Label Data 

from 
Database 

T 



Generate the Label on the Server 



1255 



Display in the client browser a text string with a specified font size, and display such text 
string in a HTML table data cell with a specified width so that client browser with 96 display 
device DPI would display such text string in one line, while client browsers with 120 display 
device DPI would display such text string in two lines 



1256- 

Do'es the user see 

< the text string that 
we displayed in the 
last step wrapped 
by client browser • 
display engine 



NO 



Client browser display device 
DPI is 120 



1258 



Client browser display device 
DPI is 96 



Calculate the label HTML image size from carrier-specified label size and client browser 
display device DPI. 

(label HTML image size in pixels) = 
(carrier-specified label size in inches)* (client browser display device DPI) 



1260 



Display in the client browser the label we generated on their server with an 
HTML image tag and an HTML image size that we calculated in the last step 



Client browser prints out the label with size calculated from label HTML image size and 
client browser display device DPI. 

(size of print label in inches) '= 
(label HTML image size in pixels)/(clients browser display deviceDPI)= 
((carrier-specified label size in inches) *(c/ient browser dlplaydevlceDPI)) 
/(client browser display device DPI)^ 
(carrier-specified label size in Inches) 



52/61 



1354 



1351 



1352 



1353 



Image Quality 
categories 

~1 



™f e l I Determine I I Determine I I Determine I I Determlne I 
^ ^Ze //imwZut// in^Z / ^ / 



1355 



Analyze Image 
characteristics & possible 
Image resolution categories 



1356 



Create appropriate number 

of text strings and 
associated HTML table cells 



1358 



Display text string (s) on 
remote PC 



1359 



Determine remote image 
resolution 



\^ Determine remote HTML 
image size 
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Display image on remote PC 



FIG. 54 



Remote PC calculates 
remote print image size and 
prints image 
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client 
machine 



Traveler 
Creation 
on Desktop 
Client 



340 - 



^ — -335 
client enters package and 
shipping information and 
clicks to create Traveler 



iShip.com web 
servers/ application 



337 

Traveler is sent to the client 
along with instructions to take the 
Traveler to a Shipping Station 



Traveler is 
printed 



iShip.com database 
servers 



^-336 

package and shipping information 
is stored with an iShip Tracking 
Number but no carrier 
tracking number 



Package 
Shipping 
on Shipping 
Station 



r—341 

IShip Tracking Number is 
typed in or scanned in at a 
Shipping Station 



( — 342 

application retrieves package 

and shipping information 
using iShip Tracking Number 



^ — 344 

and shipping information 



^-343 

package and shipping information 



package weight 
and service 
are confirmed 



^ 345 

package and shipping 
Information are sent when 
ship button is pressed K 



application request 
rating information 



^■348 

rates are presented 



rating information 



f—349 

rate is selected and 
print label is pressed 



C^350 

carrier tracking number is 
created and package and 
shipping information is updated 



{ 351 

carrier label and carrier 

tracking number 



carrier label 
is printed 



FIG. 55 
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Your Package Traveler 



This is not a shipping label. Take your package and this Traveler to an iShip.com supported shipping counter. 
Shipping Addresses 



362 



(425) 602-4848 
iShip.com 

3535 Factoria Blvd. SE 
Suite 500 


Destination: 

Diane Moon 
(509) 786-5555 
Milne Fruit 

ProsserWA 99350-8888 


— 363 


Package Info 






Carrier Box 


Service: UPS Ground 
EPSO: 12345472 


r^—364 


iShip.com Tracking Number 







■ MATKP9GUZFXG3 



HUM 



[<Back] [x Cancel] 



FIG. 56 
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iShip.com 



370 



— ^ ^ ^ | My iShip | Price it [ Ship It | Track It | Sell It I Help 

O Confirmation @ © © 1 1 ' 1 1 1 


Your shipping request has been completed! 

Directions about what to do next goes here. r~ 362 


oShip It 


Your Shipment: 

371- 

_ J72{ 


MANEYZN89WBTF— ' 

Total Cast: $ 6.65 iShip com 


Logoff 
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iShip.com 



O 1 j Track a shipment © ® © I M * ISh| P I I shi P » | Track It | Sel.it | Help 


Track your package in one easy step. Enter the package tracking number in the field below [ Help ] 
and then click Next. In moments you'll learn where your package is and, if it's been 




Tracking Numbers: 


#1 1 \ — 381a 


Shipping History 
Log Off 


« 1 £>> 381b 
#sl Jr-381r. 

#5 | K- j We 

Aifb0me FedEx MRS UNITED STATES 

EXPRESS FedEX UPS POSTAL SERVICE YELL0W 




® anD qi=} 




^■382 

FIG. 58 



56/61 



iShip.com 



— — — — — — — 1 My iShip 1 Price it 1 Ship It f Track It ] Sell It 1 Help 

2 Your Tracking Information @ © © 1 — — ' 1 - — 1 1 1 — 


Tracking results: 

391-lb- — 
391-la^ 

391-2a 

391-2b- 

391-5a^ 

391-5b - 


Click on the iShip Tracking Number for more information 1 H§!E 1 
Status as of 11/23/99, 11:22:30 AM Pacific Standard Time 


o Track It 

Shipping History 


/ <B~MDQEYYKI92WBTF Portland OR UPS Ground 02/18/00 ^390 

J 392- J 392-2^ ^392-3^-392-4 


Log Off 

Having trwrjlg? 
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iShip.com 



2 Your Tracking Information & © © I My ' Sh ' p I Priceit » Sh ' pit I Tracklt I Sellit I He ' p 


Tracking results: 

391-5a ~ 

391-5b ' 


Click on the iShip Tracking Number for more information. t Hel P 1 


1 Tracking Number 

Shipping History 


© M BOEYUN90WBTF Ellensburg WA UPS Ground 02/18/00 
® MCPEYYN91WBTF Santa Monica CA UPS Ground 02/18/00 


Log Off 

^391-5c 
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iShip.com 



1 @@©1 Mylship 1 prlce " 1 Shlpit 1 Track " 1 Se "* 1 Help 1 

2 Your Tracking Information - Unable to Track 


^wo^\t^^^^^_^' 430 


"Track It 




LogOff 
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2018a 



Enter Tracking Number^-. 



2018b 



FIG. 65 



Main: Allow user 
to track a single 
package by 
entering a 
tracking number 




In detail screen, 
indicate that an 
error has been 
made 










Results: Display relevant 
tracking information. The user 
is allowed to enter another 
tracking number. Update 
database 
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< iship.com. request xmins="x-schema:http://iship.com/api/schema/trackrequest.xmi" 
transactionid="3855BD2185E1 1 1 d3984400A0C9D6C226"> 
< header mode="interactive"> 

<version major="0" minor="1"/> 
< batch id="AE5E54F08E231 1 d3984900A0C9D6C226" 
url="http://shasta/api/track/trackresponse.asp" email="bob@iship.com"/> 
</header> 

<sigon sessionid="" userid="test" password="7777777"/> 
<trackit> 

< package sequencenumber="1"> 

<trackingnumber carrier="ups"> 

1Z1 81 2530202075466 
</trackingnumber> 
</package> 
</trackit> 
<logoff/> 
</iship.com.request> 

FIG. 66 



<iship.com.response transactionid="3855BD2185E1 1 1d3984400AOC9D6C226"> 
<status ishiprcode="0" signonrcode="0" trackitrcode="0" parsercode="0" 
systemrcode="0"/> 
<trackit> 

<package sequencenumber="1" packagercode="0"> 

< deliveredto > < /deliveredto > 
<deliverylocation>LEFT AT 3S</deliveryIocation> 
<signedby>HOWARD</signby> 

<lastscan> 9/1/99 1:50:00 PM DELIVERY </lastscan 

< status > Delivered < /status > 
<deliverytime>9/1/99 1:50:00 PM</deliverytime> 

< carrier> UPS</carrier> 
<service>2ND DAY AIR</service> 
<shipdate> 8/28/99 </shipdate> 

<trackingnumber>1Z1812530202075466</trackingnumber> 
<scaniocation>FORT HAMILTON, NY US</scanlocation> 
<weight>400</weight> 
</package> 
</trackit> 
<iship.com.response> 
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